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The DMLSS-FM Team at the Joint Medical Logistics Functional Development Center, Fort Detrick, MD, along with the U.S. Army’s Facilities Management (FM) Support and Operation Center located at Fort Sam Houston, TX, and the Facilities Management Branch of the Air Force Health Facilities Division  (HFD) located at Brooks City-Base, TX, have announced the DMLSS-FM Training Schedule for the next year. At this time, Basic, Intermediate, Business Objects, Drawing Management, Maintenance Contractor, Manager and Drawbase courses are being offered.
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DMLSS-FM Classes at Sheppard AFB, TX

(All classes follow the 2-week Medical Facilities Manager Course except as noted)

29 Nov – 3 Dec 04
(DMLSS-FM Basic Course) * Week prior to MFM course

07 – 11 February 2005 
(DMLSS-FM Basic Course)

08 – 09 February 2005
(DMLSS-FM Manager’s Course)

09 – 13 May 2005
(DMLSS-FM Basic Course)

10 – 11 May 2005
(DMLSS-FM Manager’s Course)

26 – 30 September 2005
(DMLSS-FM Basic Course)

27 – 28 September 2005
(DMLSS-FM Manager’s Course)

DMLSS-FM Classes at Fort Sam Houston, TX

(All dates are tentative until approximately 90 days out.)

13 – 15 October 2004
(Drawbase/CAD)

14 – 18 February 2005
(DMLSS-FM BASIC)

15 – 17 March 2005
(Drawing Management)
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03 – 06 May 2005
(DMLSS-FM Business Objects)

17 – 19 May 2005
(DMLSS-FM Maintenance Contractor’s Course)

13 – 17 Jun 2005

(DMLSS-FM Intermediate)

Who should (can) attend the DMLSS-FM training courses?

These courses are open to active duty (officer and enlisted), civil service and contractor personnel who work in facilities management or have supervisory responsibility over facilities management.  Courses are open to personnel associated with all three services (Army, Navy and Air Force).  Air Force Regional Health Facilities Office (HFO), Army Health Facilities Planning Agency (HFPA), and Navy Medical Construction Liaison Office (MCLO) personnel are also encouraged to attend.  Personnel at all levels from data entry clerks to managers need DMLSS training so a number of courses are offered at different levels. The Army and Air Force have partnered to offer the maximum number of training opportunities.  Simply pick the courses that best meet your training needs and schedule.  Navy personnel are also welcome to attend any course offered.

Where will these courses be held?

Courses are routinely held at Fort Sam Houston in San Antonio, TX and Sheppard AFB in Wichita Falls, TX. Classes at other locations are scheduled periodically based on need.  Please check the AFMLO Home Page often for updates on course offerings. 

Who teaches these courses?

The Army’s FM Support and Operations Center hosts the courses offered at Fort Sam Houston.  The courses offered at Sheppard AFB, TX are hosted by the Air Force as part of the Facilities Management Sustainment Support Services (FM SSS) Contract.  Currently the Joint Medical Logistics Functional Development Center (JMLFDC) at Fort Detrick does not offer any DMLSS-FM courses.

When do these courses begin and end?

Unless otherwise indicated, all courses a Fort Sam Houston will begin at 0800 on the first day and end at 1130 on the last day.  All courses at Sheppard AFB will begin at 0730 on the first day and end at 1100 on the last day.

Who should attend the DMLSS-FM Basic Course and what material is covered?

This course is geared to personnel who have little to no previous experience using the DMLSS-FM system.  This course is ideal for facilities management personnel who have never used DMLSS-FM before or personnel who are new to facilities management.  The intent of this course is to provide a solid foundation in the concepts of managing facilities using a relational database.  This course starts out with techniques for building your inventory, then progresses into the work request module and project management. The basics of managing a preventive maintenance program using DMLSS-FM are also included.  Specific modules covered in this class are MTF Information, Facility Inventory, Room Inventory, Facility Systems Inventory, Work Request, Customer Support Work Request, PM Procedures, PM Schedule, Project Management, Documents Utility and Directory.  An introduction to Business Objects is provided. This course does not include any training on the Regulatory Compliance (RC)/JCAHO module or Drawing Management/Drawbase.  However, a short demo of each of these topics will be included.

Who should attend the DMLSS-FM Intermediate Course and what material is covered?

You should attend this course if you have previously completed the DMLSS-FM Basic Course or have at least 6 months of on-the-job experience working directly with DMLSS-FM.  This course assumes a full understanding of the basics of DMLSS-FM to include inventory management (Facility, Room and Facility Systems Inventory) and Work Request Management.  The intent of this course is to provide a more in-depth understanding of DMLSS-FM and to provide strategies for optimizing your automated business processes.  This course picks up where the basic course left off by providing training on the Regulatory Compliance (RC)/JCAHO module, the Drawing Management module, and Drawbase, the computer aided design/drafting package that is integrated into DMLSS-FM.  The course also provides more detailed instruction on the Project Management and the Preventive Maintenance Schedule modules.  A significant portion of the class will focus on the use of Business Objects to obtain management reports that can be used to identify trends and aid in decision-making.  No time will be spent on the basics of building an inventory.

Who should attend the DMLSS-FM Business Objects Courses and what material is covered?

The Business Objects Basic course is geared toward personnel with a working knowledge of the DMLSS-FM application and the modules within it.  The intent of this course is to teach you how to use Business Objects to retrieve data from the DMLSS-FM database to answer questions and aid in the decision-making process.  You will learn how to construct and modify queries, create and run reports, insert calculations and variables, create charts and graphs, export data to Excel and HTML formats, and use report styles and templates.  You will also learn how to access and modify the standard (canned) Business Objects reports that are included as part of the DMLSS software.  The Business Objects Intermediate course covers all of the above topics, but with more focus on data analysis and troubleshooting.  The concepts of using multiple report tabs, multiple queries, and multiple tables in a single report are also introduced.  The Business Objects Basic course assumes no prior experience with the Business Objects software.  The Business Objects Intermediate course is designed for personnel who have completed the Business Objects Basic course and have at least 6 months experience working with DMLSS-FM and Business Objects.
Who should attend the Drawing Management course and what material is covered?

This course is geared towards Space Managers, Drawing Managers, CAD Technicians and DMLSS-FM Managers.  In this course you will learn how DMLSS and Drawbase combine together to form a powerful computer assisted facility management (CAFM) system.  Specific topics include how to link rooms in the drawing to rooms in the DMLSS-FM database; how to run and reconcile space discrepancy reports; how to create a room inventory from a Drawbase drawing; how to execute queries in DMLSS and have the results displayed graphically in a drawing; how to execute a reverse query from within a drawing to view room, RPIE, work request and project records in DMLSS; and how to color code rooms based on various attributes such as department, service, room type and cleaning requirement.  This is a hands-on experience with special emphasis on the Drawbase application “macros” or “hot links” that create the graphical space management capabilities.  Basic Drawbase navigation skills, such as zooming, printing, and turning on/off layers are also included.  However, training on how to use Drawbase as a CAD development tool for creation of drawings from scratch is not covered in this course; that instruction is provided in the Drawbase CAD course.

Who should attend the Drawbase CAD course and what material is covered?

This course is designed for CAD technicians and others with responsibility for creating and updating drawings for use with the DMLSS-FM system.  This course differs from the Drawing Management course in that students will learn the basic skills needed to “draw” in Drawbase as well as the relationship between AutoCAD and Drawbase.  The course will cover importing and exporting AutoCAD and Microstation drawings and will work with actual medical treatment facility drawings.  Attendees will create floor plans, learn how to use layers, plot/print drawings, develop presentations, and work with the various database forms in DMLSS/Drawbase.  In addition, the course will review the Space Management links within DMLSS and Drawbase and review the Business Objects Space Management reports that relate to the floor plans.  
Who should attend the Maintenance Contractor’s course and what material is covered?

This course is designed especially for maintenance contractors who are using DMLSS-FM to manage maintenance/repair programs at DoD MTFs.   Focus of the course is on use of DMLSS-FM for life cycle management of Real Property Installed Equipment (RPIE) items and the long-term preservation of maintenance/repair history.  You will begin by creating a RPIE inventory.  You will then learn how to manage/update this RPIE inventory, create RPIE groups, schedule RPIE items/groups for preventive maintenance, and generate/print/close out preventive maintenance work requests.  You will also learn the essentials for managing an unscheduled work request program and discuss recommended work request business processes.   This course will introduce Business Objects as a tool to manage and track the PM program, RPIE inventory and unscheduled work requests. Drawbase navigation basics will also be presented.  Modules covered in this class are Facility Systems Inventory, Work Request, Customer Support Work Request, Maintenance Procedures, Preventive Maintenance Schedule, Business Objects and Drawbase (Navigation Basics).  No time is spent on Facility or Room Inventory, Budget Management, Project Management, RC/JCAHO or Drawing Management. 

Who should attend the Manager’s course and what material is covered?

This course is designed for those with supervisory responsibility over the personnel who use DMLSS-FM on a daily basis to manage inventory, work requests, projects and the preventive maintenance program.  If you need to understand what data is captured in the DMLSS-FM system and how to extract and evaluate that data, but do not need to know how it is entered, this course is for you.  Attendees will utilize the DMLSS Query/Search capabilities and Business Objects standard reports to answer questions such as: How many facilities do we manage?  How many rooms belong to each department?  What is the average number of scheduled and unscheduled work requests generated per month and how long does it take to close the average work request?  How many man-hours will be required to perform PM in the next quarter?  What is the current status of all projects?  What is the maintenance history for a certain Real Property Installed Equipment (RPIE) item?  How many critical items are in the RPIE inventory?  Attendees will also learn how to execute graphical queries to display answers to questions in a color-coded drawing. There will be some training on the ad hoc reporting capabilities of Business Objects, but more along the line of familiarization and navigation.
How much do these courses cost?

There is no “tuition” fee to attend any of these classes.  The only cost to the student is transportation (airfare or mileage), lodging and per diem. The local site must pay for these expenses.

Will I receive any credit for attending these courses?

You will not receive official credit for attending these classes, but you will receive a certificate of completion documenting the nature of the training and the number of hours involved.  An initiative is currently underway to make, at minimum, the DMLSS-FM Basic course a DoD numbered course so that official credit can be given.

Who do I contact for more information?

For more information about these course offerings and DMLSS-FM training in general, please contact Rhonda Hillman, the Facilities Management Sustainment Services (FM SSS) Contract Project Manager at DSN 343-8726, COMM (301) 619-8726, or rhonda.rillman@amedd.army.mil.  


Course Finder


Click �HYPERLINK "DMLSS-FM%20Training%20Spreadsheet%20FY%202005%20REV1.xls"��here� to filter courses by location, date and course title.





How do I sign up?


If you or someone in your office would like to reserve a slot in any of these classes, sign up online at: 


� HYPERLINK "http://www.gprmc.amedd.army.mil/Lg/dmlss_class/class_home.cfm" ��http://www.gprmc.amedd.army.mil/Lg/dmlss_class/class_home.cfm�.





For more information please contact:





Sheppard AFB Courses:


�HYPERLINK "mailto:rhonda.hillman@amedd.army.mil?subject=DMLSS-FM Course"��Ms. Rhonda Hillman�


Project Mgr, AF FM SSS Contract


(301) 619-8726 or DSN 343


or


Fort Sam Houston Courses:


� HYPERLINK "mailto:marie.reyes@cen.amedd.army.mil?subject=DMLSS-FM Course" ��Ms. Marie Reyes�


FM Administrative Assistant


(210) 295-2346 or DSN 421














